To be issued in Hindi
No.A-43020/61/2013-RT! RT| MATTER/TIME BOUND

Government of India/sRd TP
Ministry of Home Affairs/?{"a" HATAL

PEETETL

New Delhi, dated the 28" May, 2014.

ORDER

Sub: First Appeal made by Shri Maniram Sharma under the RT! Act, 2005

Whereas Shri Mani Ram Sharma vide his online RTI application No.
MHOME/R/2014/60947 dated 15/04/2014 had sought information regarding action taken on
the suggestions given by him to the various Pubiic Authorities like Hon’ble Home Minister, The
President of India, Hon'ble Prime Minister on various subjects like ‘Decision making and
performance appraisal in MHA’, ‘Police reforms and reports’, ‘implementation of Model
Prison Manual’, ‘Protection of Human rights in india’ etc.

2. Whereas, CPIC vide his reply dated 13/05/2014 had afready forwarded his 2pplication
to the CPIOs concerned of this Ministry.

3. Whereas, having not satisfied with the reply given by the CPIO as above, the appellant
has preferred first appeal No. MHOME/A/2014/60166 dated 20/05/2014.

4, Whereas, it is informed that the CPIQ had tried to address all the issues raised and
forwarded to the CPlOs concerned wherever possible. The appellant requested for
information regarding action taken on the suggestions given by him to the various Public
Authorities. The disposal of his RT! application is required the confirmation of movement of
the said suggestions from nodal receiving points of this Ministry. Since, it will take time;

therefore, noda! CPIO forwarded his RTI application to the CPIOs on the basis of forwarding of
his earlier requests on the same subjects.

5. Further, oniine RTI applications are required to be forwarded to the CPiOs online as per

practice. However, the said RT! application of the appellant could not be forwarded to the
CPiOs concerned online because he had enquired of many subjects dealt with by different

CPIOs and other authorities which cannot be forwarded online. Therefore, it was sent to
CPIOs concerned through physical form which took time.




6.

In view of the above, reply provided by the CPIO is in order. However, it is observed

that the appellant had been filing many RTI applications on the same subjects for the last one
and half years. Heis at liberty to visit this Office at a mutually convenient time if he likes to

put forth his point of view personally, if any, on these subjects.

7. The appeal is accordingly disposed of.

Shri Maniram Sharma,

‘Naku!l Niwas’ Behind Roadways Depot

Sardarshahar- 331 403
Distt.Churu
Rajasthan.

7
@\;} 3 _ij‘uj)/’;

7y *-"’/'2//‘;:'/5‘1‘ ™)
{Satpal Chauhan)

Joint Secretary{Admn.)
Tel. No. 23093178

\/Apyto SO(IT Cell) for uploading the RTI application, appez! and reply in the MHA

website with search facility based on key words under the heading-RT! Act- information

under 4{1){b) of the Act.




equest Details https://riiontine. 2oV r K NIMIS/NOLDAL/ K | TRtaiis. pipreg=ory /v..,

RTI REQUEST DETAILS

. .. MHOME/R . . 15/04/2014
Registration No. : 2014/60947._. Date of Receipt :
Type of Receipt : Online Receipt Language of English
Request :
Name : MANIRAM SHARMA Gender : Male

BEHIND ROADWAYS DEPOT. SARDARSHAHAR, DIST CHURU
Address : . . .
RAJ, Pin:331403

State : Rajasthan Country : India
Phone No.: +91-1564224652 Mobile No. : +9]—9460605-417
| .Email: maniramsharma’i.gmatl.com :
Status(Rural/Urban) : Not Provided Education Status : Not Provided
Isr Requ(;stcrrrBerlmrvr No

o C Indian
Poverty Line ? : Citizenship Status
Amount Paid : 10 Mode of Pavment Payment Gateway
'Mode(s) of information Hard Copy Request Pertains Yet to be assign to
Supply : to: CPIO

As per attachment--

Please Note- Para 142 of Central Secretariat Manual of Procedure says,
Purpase of office awtomationThe slow age old snail mail is on the way
out. Use of labour- and-time saving modern office equipments in the
disposal of business in Govermment departments is now in vogue to
facilitate faster processing and delivery of quality information, accurate
analysis of facts and figures, higher efficiency and productivity. and
elimination of fatigue ete. arising from performing repetitive jobs
manuallv. For reasons of economy, however, & judicious selection of the
most appropriate machine/mode e.g. using e-mail over fax/phone should
be made. Therefore please expedite the information/reply per email to
promote prompiness, austerity and eco-friendliness.

Also be noted- RTT Guide 2013 issude by DOPT says-1t is possible that
n a public authority with more than one Public Information Officer, an
application is received by the Public Information Officer other than the
concerned Public Information Officer. In such a case, the Public
Information Officer receiving the application should transfer it to the
concerned Public Information Officer immediately, preferably the same
dav. Time period of five days for transfer of the application applies only -
when the application is transferred from one public authority to another
public authority and not for transfer from one Public Information

Officer to another in the same public authority.

Information Sought :
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Jppeal Detatls

f 1

RTE Appeal
Registration No. :

RT1 Request

Registration No. :

Name :

Address :

Pin Code :
State :
Phone :

Email :

Status :

Citizenship :
CPI13 of Public
Authority Approached :

CPIO's CGrder/Decision
Na. :

Grouna For Appeal :

Text of RTI First
Appeal:

hips://rtionline.gov.in'RTIMIS/NODAL/Tli_appeal_details.php?reg=1...

RTI APPEAL DETAILS
MHOME/A RTI Appeal Received 20/05/2014
12014/60166 Date :
MHOME/R RTI Request 15/04/2014
12014/60947 Registration Date :
MANIRAM Gender : Male
SHARMA ender s

BEHIND ROADWAYS DEPOTSARDARSHAHARDIST
CHURU RAJ

331403
Rajasthan Country : India
+91-1564224652 Mobile No : +91-9460605417

maniramsharma/@gmail.com

Details not ) Details not
> 10 Educational Status :

provided provided.

Indian Is Appellant below No
poverty line 7 ¢

Details not CP18's Detalis not

provided Grder/Decision Date : provided

Detzik not provided

Any Other ground

as per attachment

5/23/2014 3.04 PM




APPLAL IN \{HOME/ R/2014 /60947
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The FIO namely Sh. VK Rajan has not provided anv information against myv application
dated 15.04.14 and transferied the same to varicus FIOs after 2% davs defeating the verv
purpose and object of RTLAct. RTI Guide 2013 fssude by DOPT save"Tt is possible that
i a public autheritv with moere than one Pullic Information Officer, an application is
received by the Public Infermaton Officer other than the concernsd Public Information
Officer. In such a case, the Public Information Officer receiving the application should
transfer it to the concerned FPubliv Information Ofticer immediatelv, preferably the same
dav. Time period of five davs for transfer of the application apphes onlv when the
application is transferved from one public authority o another public authoerity and not
for transfer trom one Public Information Officer 1o another

in the same public
authorigy”

The Hontle Ceniral Information Commission has held
CIC/OK/A /2007 /00315 & CIC/SS/C/2015 /0004

in
. "His explanation that he
was "overbtrdened” due to heav vrush of the receipts, files ete, does not absolve
him from his statatory duty to provide correct and complete information to the
mformation secle:r.”

Lo e Right to Information Act 2007 cleaslv stipulates that

miormation has to be provided dave of the veceipt of the request, It

also further states that if formation i nof provided to the citizen within e
time specified under the Act a personal penalty will be imposed on the
defatling public iformation oiticer. Thus Parliament has made a clear pr
to the citizen of delivering her fundaniental richt in a time bound manner. This
promize made by Parliament cannot be allowed to be diluted Dy public
authorities” tactice o delav judical and quasi-judicial processes. These
nandatory provisions of providing information within a fime-bound nianner
and imposition of peralts on the defaulting officer tnequivecallv indicate the
intention of the RTI Act: that not only should information be provided, but it
should be provided within a time bound manner, The relationship between
obtaining information and doing so within a stipulated time frame is crucial to
serve the purposes of the RTI Act, not onlv for the citizen but also the public
autherity. Delay in providing information mav lead to the information losing its
relevance and hence defeating the purpose of the Act. Onlv when information is

provided i a time bound manner would it serve the purpose of providing




ot

CTHE HIGH COURT OF MADRAS in W.P.NC 20372 of 2009

transparency and accountabilitv. Without the time perspective the RTI Act
would not fultill its promise in its preamble of promoting transparency and
accountabilitv.

The Ho'ble Commission went on to sav, “This Commission which is a creation of
the RTT Act is verv conscious of the fact that its job is to ensure information to
citizens within a time bound manner, This Commission is conscious that the
poorest man in India. - who does not even get enough to eat and mav be dving of

hunger, - is paving for every minute of this Commission’s tinie. Hence it believes

its duty is to ensuwre that Respondents or Appellants are not able to take
disproportionate amount of its time to delay matters through the device of
adiournments or multiple hearings. A Citizen has a vight to expect that delivery
of every service which the State must provide to him, - whether a ration card,
passport, or a decision by this Conunission, - must be done within a reasonable
time. Hence the Commission is giving its decision in the matter, though the
respondent has refused 1o give anv reasons o denial of information. The

Commission deplo:‘es e acls of Public

b

e in wmiecessarily \\'asiing

avthwerit

public money by delaving supplving mtormation to e public by vsing public

money.”

Sectionn 7 {2y of the Act savs, “If the Central Fublic Information QOfficer or Stale Fuablic
isjionn on the request for

1y the Central Public

caze mav be, shall be

Infermaton Gilicer, as the case mayv be, fails to giv s
information within the period specified under subsecton |
Information Otficer or State Public Information Officer, as the
deemed o have refused the re guest.”

s

has also held, " The
other objections that thev are maintaining a larce number of d
respect of 45 departments
raised to whittle down the

ocuments in
and thev are short of human resources cannot be
citizens' right to seek information. It is for them to
write to the Government to provide for additional staff depending upon the
volume of requests that mav be forthcoming pursuant to the RTT Act. It is purely
an internal matter betsween the petidoner archives and the State Government,
The right to information having been guaranteed by the law of Parliament, the
administrative ditficulties in providing information cannot be raised. Such pleas
will defeat the verv right of citizens to have access to information. Hence the
objections raised by the petitoner cannot be countenanced by this court,

Accordinglv the PIO has violated the provisions of law attracting penalty. He be
directed to provide the information without further delay to penat proceedings.



M1 I.I.Dl.UI.)

hitps://rtionline.gov.in/RTIMIS/ NODAL/print_history.php?reg=ory7

ACTION HISTORY OF RTi REQUEST No.MHOME/R/2014/60947
Applicant Name MANIRAM SHARMA

As per attachment-- Please Note- Para 142 of Central Secretariat
Manual of Procedure says, Purpose of office automationThe slow age
old snail mail is on the way out. Use of labour- and-time saving
modern office equipments in the disposal of business in Government
departments is now in vogue to facilitate faster processing and
delivery of quality information, accurate analysis of facts and figures,
higher efficiency and productivity, and elimination of fatigue etc.
arising from performing repetitive jobs manually, For reasons of
economy, however, a judicious selection of the most appropriate
machine/mode e.g. using e-maii over fax/phone shouid be made.
N Therefore please expedite the informatior/reply per email to promote

Text of Application Promptness, austerity and eco-friendiiness. Also be noted- RT| Guide
2013 issude by DOPT says-It is possible that in a public authority with
more than one Public information Officer, an application is received by
the Public Information Officer other than the concerned Public
Information Officer. In such a case, the Public Information Officer
receiving the application should transfer it to the concerned Public
Information Officer immediately, preferably the same day. Time
period of five days for transfer of the application applies cnly when
the application is transferred from one public authority to another
public authority and not for transfer from one Public information
Officer to another in the same pubiic authority,

Reply of Application

. Date of Action
SN. Action T H . Remarks
ction Taken Action Taken By mar
1 RTIREQUEST 15/04/2014 Nodal Officar
RECEIVED
2 RTIREQUEST 15/05/2014 Nodal Officer  Your online request has been forwarded to
APPLICATION the concermned CPIOs.
RETURNED TO
APPLICANT
Print

3/23/2014 3:05PM
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