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Government of India //
® Ministry of Home Aftairs

{S-1 Division / CFT Cell

Norih Block,  New Delhn
Dated [% February 2014

To
Shri Sudhir Singh
Rio C-003, The lvy
SCLLO:"A{?, Sushant Lok
Gurgaon-122008

Sir,

13 received in the CFT Cell of the
the foliowing co'ﬂ'ﬂunicat'ons as
JIS-1I/M (Putin the CFT Ceil of

<
i1S-1 Division on 24.01.2014 anc ic furnish the coples
available in the part file {File No. 11/ 20034/220/2C
{he 1S-1 Division.

Please refer to your RTI requesi catec 27.12.201
C
113

1. Unsigned copy of commucation dated 11.9.201.7 addressed to RCH jorwarding a copy of
U letter 30.7.2012 from Shri Sudhir Singh |

; 2. Copu of complaint from Mr Edgar Zorilla dated 11.3.2013 addressed 1o Comumissioner of

|_Police, Delhi. ) :
: 3. } Copy to lefter dated 1.2.2013 from Mr Edgar Zorlia dated 1.2.2015 addressed toi
~ i Additional Secrelary (15). :
F 4. IS-JI Section reminder Letter dated 12.6.2013 addressed to RGL ;
! 5. | IS-IT Section Letter dated 1.10.2013 addressed to RGI enclosing a Jepresemauon dated |

|
: L 20.7.2013 from Shri Sudhir quh for comments.

6. 1 IS Section Letter daied 1.10.2013 addressed to Secretary. DEIT enclosing a:
representation dated 29, T.QGZS‘fmm Shri Sudhir Singh for comments, ) :
7 IS Section Lelter dated 18.10.2013 addressed to RG! which is a reminder seeking
' comments.

8 | Letter dated 30.10.2013 from RGI in response to IS-I Section communicated dated
18.10.2013 forwarding the comments dated 15.2.2013 recetved from DEIT.

2. The other recent correspondence on the issue is with the inielligence agencies
which are not covered under the Right to information Act, 2005 as per the section 24 of the
Act.

3. As the main file is not avaiiable in this Cell, your application is being transferred o
Shri Rakesh Mittal. Director (1S-1) CPIO for taking necessary action s deemed fi.

4. The Appeliate Authority under the Right to Information Act, 200¢& for the 1S-1 Division
is Shri Rakesh Singh. Joint Secretary, 1S-1 Division, North Block, New Delhi '
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3} Encl: As abovgﬁg

\C/opy to - Shri Rakesh Mitizl, Director (iS-i}y ang CRIQ alengwith the two eppi' cations dated
27 422012 from Shri Sudhir Singh are transferrec under section 6(3 of the Right to
Information Act, 20056 for providing the information zvaitebie in the mai in file which is in the
custody of the 16-11 Section.

'
Vi
v o

(usp Kushiwaha) -
Director (CFTy and CPIO
Tei- 23092698
Fax;2309 3001
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ACTION HISTORY OF RTI REQUEST Ko JGHOREMR/2¢13/62123
TEAT R
Applicant Name Sudhir Singh
What action was {aken on the epplicanis represeniation dated
2642012 03.082012, 06.12.2012. 05, 05 2013 and 14.05.2013 i
Text of Application reguire true coples of the file availebie with the Ministry of Home

Affairs, Fiie No 1/256 iB4/220/201141S1 /M named Shipping of
PARmobiles from indis

Raply of Application

. Date of Actian
L Action T . ; & =
SN ction Taken Action Tzien By Remarks
1 RTIREQUEST 2722042 Noda! Officer
RECEIVED
Z REQUEST Ge/a1/2014 Modet Officer Forwsrded Tot RAKESS MITTAL. DIR(S
FORVARDED TO J

CPIO
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Actron History

ACTION HISTORY OF RTI REGUES

Applican{ Hame
Text of Application

Reply of Application

SK, Action Taken
© RTIREQUEST
RECEIVED
2 REGQUEST
FORWARDED TO

CPRID

HHOMERRO 3e2407
s

Sudhir Singh

Whiat action was take MY appiceiion caled 26.04. 2019
(3.68.2012, 05.12. ,zC ‘5, G5, 20‘\3 14 052013 and 13122012, |
want True Coples of me e fiie Nﬁ W20034/220/2071 1/1S1/M
named Shipping of P/—\Rm es from India to Taiwan.

Da‘.:e:: of Action Remarics
Acticn Taken By
27011212013 Nocal Cfficer

G2/01/2014 Nodal Ufficer  Forwarded To | RAKESH MITTAL, DIR(S

f.)
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Commissioner of Police
Police Headguarters
17O e e
Delhi-11002 T
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Compiaint against Investigating Qfficer

Complaint dated December 18, 2012 filed by Smartmatic Corporation with the

Commissioner of Police

Ref: 1.

k\f/ﬂ,_ pé/—/ 2. FIR bearing No. — 156/2012 registered on November 2, 2012 by Mandir Marg Police
B . \
e Station under sections 420/406/403/506/120-8 IPC

i

~
Y I'his has reference to the complaint filed on December 18, 2012 (“Complaint”) with your good offices by
\

Q) M/s Smartmatic Services Corporation and APR Biometrics ID-Services Pvt. Ltd. {(jointly referred to

d therein as “Complainants”). The Complaint was filed to bring to your notice the serious lapses in the
investigation being conducted by the investigating Officer, Mr. Bhanu Pratap of Mandir Marg Police
Station (“10”) in FIR No. 156/2012. A copy of the Complaint is annexed hereto as Annexure A.

Please note that the Complainants have till date not received any correspondence from your gcod
offices on the action taken pursuant thereto and hence this follow up letter.

As mentioned in the Complaint, the Complainants have strong reasons to believe that the 10, Mr. Bhanu
Pratap, is not conducting the investigation in a fair, just and honest manner and is in fact colluding with
the Accused namely Sudhir Singh and Tej Pratap to promote their interests. in the Complaint, the
Complainants have narrated the various instances whereby the 10 has engaged in dilatory tactics and
has raised issues which are totally unconnected with the criminal investigation against the Accused, thus

trying to justify the Accused’s reprehensibie conduct.

The Complainants would like to reiterate that it is an international company with an impeccable
reputation and it abides by the laws of the countries where it does business. The Complainants had
pianned to introduce end to end custom technology solutions to government agencies and large
enterprises in the three husiness divisions namely, electorzl solutions, identity management sclutions
and smart cities. The said proprietary technology would have greatly benefited the various government

agencies.

However, all its {i.e., the Complainants’) plans have been put on hold owing to the misappropriation of
Equipmenks by the Accused. This delay is causing the Complainants heavy business losses. Further, by
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lluding with the Accused, the 10 is only trying to promote the Accused’s Interests, thus severely
prejudicing the Complainanis’ rights.
Owing to the aforesaid, the Complainants hereby once again most humbly reguest vour good offices to
treat the matier with utmost urgency and take swift action against the 10. If we do not hear from vou,
we will be constrained 1o approach the appropriate forumfeuthority for investigaling into the
allegations against the (0.
Yours Faithfully
[
Fdgar Zorillz (
Senior Vice-Presidgent
Copy to:
1. The Additional Secretary, ~ ,
Internal Security, .
Ministry of Home Affairs,

Government of India.

Smartmatic Corporate Gifice
1001 Broken Sound Parkway, Ste. D, Boca Raton, FL 33487

wway, Smanmetic.com
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The Additional Secretary
Internal Security
Ministry of Home Affairs
- Goverament of Indiz
SpETE New Delhi 110001

=i Sub: Request for information

-

{, Edgar Zorrila, am the Senior Vice-President of W/s Smartmatic Services Corporation
! (“Smartmatic”), 2 company incorporated under the laws of Barbados and having its principal place

—
of business at #4 Stafford House, Garrison, St. Michae!, Barbados,

L We are writing this letter to seek information on a camplaint alleged to have been filed with your

) good offices by Mr. Sudhir Singh. A background of our company and the rezsons for the enguiry are
v provided betow.

?“,z X

L Background of Smartmatic
By way of 2 background, Smartmatic belongs to the Smartmatic group of companies, which is a
privately ownad multinational corporation that designs and deploys end to end custom technology

{7 solutions to government agencies and large enterprises in the three key business divisions namely,
f ; electoral solutions, identity management sofutions and smart cities. For furthering its business
:i’/ activities in india, Smartmatic set up a wholly-owned subsidiary in Indiz namely APR Biometrics 1D-
L _;J;.p/se"rvices Pvi. Lid., a company incorporated under the Companies Act, 1956 and having its registered
't office at 505-A, 5 Floor, D-4, Rectangle 1, District Centre, Saket, New Delhi, India- 110017 ("APR

" Biometric”).

..~ The PARmobile is a proprietary product developed by Smartmatic and delivers the most advanced,
v * portable and robust identity enroliment device available today. It is widely recognised as the ‘Next-
=7 Generation Device for Enrolment of Pecple’. it hzs been specifically conceived to provide a highly
practical, cost-effective, and flexible option to customers in supporting the difficult and expensive
requirements for the enroliment of distributed populations. Some of the key advantages of the
PARmobile are that it is an all-in-one device (with & finger print scanner, signature pad, digital
camera and elecironic i rader), designed for rugged use in fields and to withstand dust and
contrasting climatic conditions, has an easy to use and install softwasre program and complies with
international standards.

Pilot Project

In the year 2010, in connection with the creation of the National Population Register {“NPR"), the
Department of Information Technology {"DIT”) had set up various Information and Communication
Technology enabled Common Service Centres (“CSC”) in different parts of the country for capturing




Kindly note that auring the course of the invesligetion and the court proceedings, Sudhir has
contended several times that complzaints have been filed by him with numerous governmem
agencies including the office of Ministry of Heme Affairs ("MHA"] However, till date, Sudhir has
neither provided the court or Smartmatic with copies of the so celled complaints filed by him with
the MHA nor has he updated the Court on the current status of the seme. Further, we have also not
received any communications/notices from the MHA on such & compliant having been filed by
Sudhir and we are also not aware of eny action or proceedings taken pursuent thereto.

Since Sudhir has been making such statements before the Police and the Court, we would request
your good self to kindly let us know the following:

a. Heaeany complaint been filed by Sudhir Singh or Estie Advisory before the MHA; and

b. if so, what is the preseni stage of the szid complaint and have any proceedings been
initizted by the MHA or any other authority in relation thereto.

In case you wouid iike any further information from us, | would reguest you 1o kindly pet in touch
with me at the following address in USA:

IVi/s Smartmatic Services Corporatien

#4 Stafford House,

Garrison, St. Michaet,

Barbados

Phone: +24 {6) 2280756 / +24 {6) 2280773
Email: ezorrilla@smartmatic.com

Alternatively, you can also get in touch with our attorneys at the following address:

Mis. Manjula Chawla

¢/o Phaenix Legal

254, |l Floor,

Okhla fndustrial Estate Phase I

New Delhi-- 110020

Tel: 011-49830000

Fax: 011-4983009¢

Email: maniula.chawla@phoenixlegal.in

Yours truty,

EEE :\ ' i

EdgarZD‘YriIl‘a 5
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WNo. HIZ0034/22012014-1S 11,
Government of india
Ministry of Home Affairs
(1S Division)

F =y T LR S el oo e,
Newr D'&Ei!:; cziet s JUNGE, 207

Subject: Shipping of PAR mobile mzachines from Indiar. te Taiwan.

Reference is invited to this Ministry’s letter of even No. dated 119
september, 2012 wherein a copy of a letter dated 30.7.2012 received from Shri
sudhir Singh, Ex-Country Manager for India for SMART Matic Services
Corporation, USA was sent to the Office of Registrar General of India on the

above subject.

2. It Is requested that comments of RGI may be expedited.

N 2
(Jagr AT
DGM (IS-1)
Phone No. 2309 3753

To q

L

Office of Registrar General of Indiza,
Pushpa Bhawan,

Opp. Pushp Vihar,

New Delhi 110 062,




No. [1/26034/220/2011-[S. I
@ Government of India
Ministry of Home Affairs
(iS.} Division/IS{i/WMionitoring Celi)

Notth Bloor, New Delni,
Dated: 1% Cct, 2013

Subject: Embezzlement and an attempt to export biometric data of tndian
Gitizens to Tatwan by M/s Smartmatic Services Corporation and M/s APR Biometric

(D Services Pvt. Lid.

2
e

(Copy

—

In continuation of this office OM of even number dated 12.06.201
enclozed) the undersigned is directed to enclosed representation dated 28.07.20

submitted by Shri Sudhir Singh on the above subject.

2. Reply from RGI is awaited. It is requested that comments on the subject may be

furnished to this Ministry at the earliest.

N
(JagrajgSingh)
Deputy General Manager (1S-1)
Tele No. 2309 37563

Fnclosed: As Above
. C»\C :

To

Reqistrar General & Census Commissioner, Ministry of Home Affaire. 2A, Man
Singh Road. New Delhi -110011.




- That during the aforesaid Pilot Project/ initistive which was conducied in seven Sta
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[ 2propos to the subject | baing & difigent professionz), en honssl an loye! Ciizen of
kS

Indis, who sesks & betier fulure for his Nefion and in quest fo save end strenginen the
sovereignty of the Counfry, crave atfention of your good ofiice iowarcs the cfiences
commitied by Smartmatic Services Corporation and APR Biometric 1D Services Pvi.
Ltd 2nd their nefarious intent regarding the biomelnic & demographiz data collectad

i
i

in pilot project of ‘National Popuiation Register.

eg
including Himachal Pradesh, Sikkim, Meghalaya, Jhakhand, Chhatlisgarh, Machya
Pradesh and Orissa at 20 locaiions the aforesaid Companiss collected biometric and
emographic dats of approximately two i indian individuals and the same is gilll storec

in the machines used for the said data coliection.

“\Whereas the date wes ought to be delsied by the aforesaid Companies /concem

agencies after the cornpietion of the pilot projsct/ initiztive but was not done by them, 8o
and the aforesaid agencies were frying fo mislead/ defraud emnployees of thelr own
Company, including me, fo export these machines (containing biometiic and
demographic data) fo Tawan without any approval from the concemed Governmeant

. Agencies, regarding the contents, in frue manner:"For better understznding of the faciuzl

aspect of ths entire episode copy of letier dated 03.08.2012 and reminder daien
06.05.2013 sent 1o the Ministry of Homs Affairs is enclosed herewitn.

Srnarmatic Corporation (A Venszuelan company), incorporated under the laws ol
Barbados and is having its principal place of business at # 4, Stafford Rouse garriscn, St
Michas!, Barbados. | joined the said Corporation as a Couniry Manager in is indiz office
situated at APR Biometric 1D Services Pvit. Lid. Suite #34, Vatika Business Centie,
3" Fioor, Vatika Atriurn, Golf Course Road, Sector-53, Gurgaon — 122 002 . His
pertinent to mention that M/ APR Biometrics ID services Pvi. Lid. presently operaiing
fiom its office at 50BA, 57 Fioor, D4, Rectangle 1, District Centre, Saker, New Delhiio the
best of my knowledge.
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1 e said
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Thaboh the 0931:@3:" 2 booise adling in conrdvancs got iied by ths sten Ehen by me ic
protect tr s gats ey joinby fizd 2 caming! compleint aates 02.05.2017 bafore the
Petiala Ha_rse C,ou; New Def! glong with an epplication under sedtion 155 (3} of Coda

of Crannal Prod—;urﬂ seaking drre:'itO":Q from the Hon'ble Cour o the Police to regicte:
FIR upaon their Complzint.

Dusing the preliminary investigation | rcpii::: o the Complaint fil=d by aforesaid comparate
bodies, adc:reosmfr the same to the officer incharge of the prefiminary investigation and
explained eniire fruth and revea!mg tne offences commitied and altenpied by the
Smarimatic Corporation and APR Biometrics Services Pyt Lid.

“The Hom'ble Court of Ms Vijzta Singh, td. Miv, Patislz House Court, Naw Dalhi was

pleased fo direct the Polios Station concem fo register FIR and investigate the matier.
Therefore, FIR  bearing no. 156/ 2012 dated 02.11.2012 under sections
A20/406/403/505/1208 at P.S. Mandir Marg.4i approached the investigating oficer vige
letier dated 28.11.2012 seeking pammissionio surender all 78 PARMobie machines and
31 fingerprint ecaniners. Copy of the lefter recaived by the investigating officer is enclosed
for your reference. The same were ssized by the Dethi Police vide two seizure memo (s)
both dated 28.11.2012

lJ’)

That the aforesaid Companiss rra!afciey ought superdar’ custody of the machine: r‘:a
fingerornt scanners so they can extrac ¢ biomietric datz from it and s=l it to differ
countries. It would be periinent fo mention that the value of this datz in ime*nai
market is between US$ 20 milion to US$ 100 mifiion. That the Hon'ble court was pieaseq

fo dismiss the application and sent the machines and fingarprint scanners for Forensic
Science Laboratory for analysis.

That National Security, Sovereignty, integrity and Public Law and Order will be sever ely

prejudice If these Companies are allowed to do any further business in the Dafz
Collection field or in any field periaining fo the lmr‘rmat!on gatnﬂnng elmuo*ucaﬂy r
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14.

e{-sctrem- fa=ni "ry sziz ano DJ’C'L
appzrent iom thel hideous acts ang incv posses severs tresl o
2 tzcs individuals o indian ciizenshin currendy, whizh includes num!
too. I these Companias are agaln granted opnortuniyy fo work in £
by © again, hence, ! plead your good ofice to hvigiate (s
mmzdiately stop or terminate i any agresment or contract is i parf
companties or their sister concems. | further plead that no further wor
to them direcily or indirectly as sub-confraciors fo fhese Companizs

G

-7

The aforesaid Companies had haiched 2 ¢rimina) conspirasy to send this data al 200 wit

the machines to Taiwan for eaming wiongful gaine. Hlegaly sending ths biomiric and
aer nographtu data of 2 lacs Indians to 2 foreign state could have led 1o disastrous eftect
on e nation’s securty, sovereignly, integrity, law and public order & they will do i

aga LT

I'seek your kind intervention by your good office to invigiate the aforesaid facts as the
Department of Electonics and Information Technology was the nodal agency appointed
by the Registrar General of India fo carry out the National Population Register's pilot in
March 2010 and also request you to immediately stop or terminate if any agreement or
contract is in performance by these companies or their sister concems. | further plead that
no further work may be assigned to them directly or indirectly as sub-contractors to these
Compariies, such invigilation will surface all the hedious acts of the aforesaid Companies

and people involved in selling Indians identities.

‘Thanking you in anticipation of a prompt response.

Yours sincerely, .

] i
' S
T LT e : ) .

Sudhir Singh o

Enclosures;

1. Lefter o Ministry of Home Affairs dated 03.09.2012

2. Reminder Letter to Ministry of Home Affairs daied 06.05.2013

3. Letter to surrender the PARmobiles fp PS Mandir Marg dated 28.11.2012
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Emlzezztem

Subriecl:
Citizens to Talwan by Mls ic Services Corporea
ID Services Pvi. Lid.

is directed o enclosed represeniation datea 29.07.2013

The undersigned

submitted by Shri Sudhir S

ingh on the above subject.
It is requested that comments on the subject may be furnished fo this Ministry at

2.
the eafliest.

Deputy General Manager (tS-1)
Tele No. 2309 3753

S

Friclosed: As Above

To
Secretary, Deptt. of Electronics & Information Technology, Elecironics_ Niketan

CGO Complex, Lodhi Road, New Delhi.




Bo. [{/20084/220/2011-18 [HR

e fernmrm of [ndig

¢ Ministry of Mome Aftaire
(16,1 DivislonASUioritoring Celt

[ SO S eyl e P AP SR e gy pnd R -
Fribezziehnent ano &h attemipl 10 export hiomelric oeia O

Subjef‘t

Citizens io Talwan by Wifs Smarimatic Services Corporation end fijs APR Fiometric
ED Serviceu P\i ; tar
Undersigned s directed to refer to this office O of even number dated
01.4 O 20'{3 on the above subject.
o Rreply from RGl s awaited. It is requested that comments on the subject may be
' to this Ministry at the eatliest.

 furnished

™

\\ \
SR
(Jagral-8ingh)

Deputy General Mamager (15-1)
Tele No. 2308 3753

] éig'_isfrar General & Census Commissioner, Ministry of Honie Affzirs, 24, Man
?n@'iRoaq, New Delhi -110011.
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To,
Sh. Jagraj Singh,
Deputy General Manager (15-1)

15.1 Division, MHA, North Block
Newe Delhi

Subject:- Embezzlement and an atiempt 1o export biometric dafa of Indian
Citizens to Taiwan by M/s Smartmatic Services Corporation and M/s

APR Biometric ID Services Pvt Lid. -reg,.

Sir,
This has reference to the letter No. 11/20034/220/2011-15. 1i/M dated 18%
October, 2013 on the subject cited above.

2 In this regard, it is submitted that the above matter was seferred to

Department of Information Technology for the comments / input dated 11.09.2012
and 10.01.2013. {Copv enclosed).

3. The comments received from DIT are enclosed for information and further

necessary action.

Yours sincerety,

Encl: as stated above. . Ay
(S.K. Chakrabc;'i'i'\t‘l)L '
Deputy Director General (NPR)
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® RTI Matter
By Speed Post

No. 11.20034/35/2013-1S.1l/M
Government of india
Ministry of Home Affairs
(1S.1 Division/1S.ll Desk)

North Block, New Delhi,
Dated/ Feb, 2014
To

Shri Sudhir Singh,
C-003, The lvy
Sector-28, Sushant Lok-!
Gurgaon-122009.

Subject : Application of Shri Shri Sudhir Singh seeking information under Right to
Information Act,.2005.

Sir,

Reference is invited to your online RT| application dated 27.12.2013 and
subsequent reply by Director (CFT), MHA vide OM No 17012/20/2011-CFT dated
19.02.2014 on the above subject.

2. On the above, it is informed that the Monitoring Unit does not have further information
than contained in file no 11/20034/220/2011/1S.[/M(part) which has already been
transferred to Director (CFT). Hence, this CPIO does not have any further information to

provide on the application.

3. It is informed that in case you are not satisfied with the reply, you can prefer an
appeal within 30 days from the receipt of this communication to Shri Rakesh Singh, Joint
Secretary (Internal Security-1), Room No 197-B, North Block, Ministry of Home Affairs,

(Rakesh 4&“)

Director (Internal Security-]) &TPIO
TELE : 23092132

New Delhi, who is the Appeliate Authority in this case.

Copy to

Shri_ U. S. P. Kushwaha, Director {(CFT). ., MHA, North Block w.r.t OM no
17012/20/2011-CFT dated '!_9 02.2014

PA Yo D v
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